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Managing IT infrastructure is impera�ve to the success of any organiza�on in the modern business landscape. 
However, finding an experienced IT infrastructure service provider can be a hassle if you don't know your
organiza�on’s informa�on needs.

Indeed, organiza�ons incur costs worth millions of dollars because top execu�ves do not realize the advantages 
of using managed IT infrastructure services. That is why this report introduces managed IT infrastructure services 
to the unini�ated and provides an overview of why these services are essen�al for the firm’s success. In addi�on, 
the report also discusses the need to have a reliable service provider.

IT infrastructure can be categorized into two main types - hardware and so�ware. The hardware component 
consists of the physical servers and network cabling that allow the so�ware components such as online and 
internal tools and programs to func�on. Without one, the other would be useless.

As such, managed IT infrastructure services deal with administering and managing technology hardware 
that stores and transfers informa�on. That is why these services cover everything from equipment rollouts 
to networking, storage, data, security and cloud-based services. Therefore, it is important for managed IT 
infrastructure service providers to be proac�ve regarding the management of IT resources to fulfill the 
client’s organiza�onal objec�ves.
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Benefits of Proper Physical IT Infrastructure
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Managed IT infrastructure service providers are also responsible for providing services for:

1. Timely Informa�on Transmission Thanks to Infrastructure
The report has already discussed how managed IT infrastructure services administer and manage technology 
for data and informa�on collec�on. This data is crucial for execu�ves and employees in making everyday 
decisions.

Yet, this data management and delivery would not be possible without extensive physical IT infrastructure. 
From physical servers and cloud products to hosted communica�on and security system wiring, each aspect of 
physical IT infrastructure allows the propaga�on of data that facilitates execu�ves making be�er decisions 
every day. 

As such, quality data management is the stepping stone to sound and smarter decision-making. And the only 
way to achieve quality data management is to ensure that your organiza�on has appropriate physical IT infra-
structure to handle its informa�on and data needs.

Now that you have a basic understanding of managed IT infrastructure services, let’s move onto the role 
physical IT infrastructure plays in long-term organiza�onal success, especially in the current business
environment.

There is no denying that businesses with a be�er handle on IT infrastructure have higher efficiency, lower 
costs, and more clarity regarding long-term strategy. 

Despite the technical nature of infrastructure services, however, they play an essen�al role in non-technical 
aspects that determine the success or failure of the company. And at each step of the way, the physical IT 
infrastructure plays a crucial role in determining the fate of the organiza�on. Let us take a look at some of 
these aspects.

Op�mizinfg Network u�liza�on for cost reduc�on and maximum efficiency
Managing energy consump�on for long term sustainability
Environmental issues that may derive from IT management
Maintaining and upda�ng IT services
Storage and security of client data
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2. Less Risk of Data Loss
Today, data is the fuel on which businesses run. Yet, it is virtually impossible to know when a disaster might 
damage precious data troves, either physically or through data hacks. That is why managing IT infrastructure 
services is essen�al in helping organiza�ons mi�gate data loss or the� risk. 

Physical IT infrastructure management is the first step to mi�ga�ng the risk of data loss. Secure and well-built 
physical IT infrastructure can withstand disasters, ensuring that the organiza�on does not lose out on crucial 
data. Some organiza�ons also mi�gate these risks by having backup physical IT infrastructure installed.

3. Lower IT Costs & Higher Efficiency
There are all sorts of costs associated with faulty physical IT infrastructure. An incorrectly installed server
could lead to the loss of poten�ally enormous data. This would inevitably lead to huge costs being incurred
by the business - costs that could have been avoided through diligent physical IT infrastructure installa�on.

On the other hand, a properly installed and maintained physical IT infrastructure can save costs in the long 
run. While most businesses may be hesitant to get quality physical IT infrastructure installed due to the high 
installa�on costs, yet in the long run, reliable physical IT infrastructure is more likely to save costs.

4. Higher Produc�vity through Streamlining
Streamlined func�ons are necessary for improving organiza�onal efficiency. IT asset management is necessary 
to establish these streamlined processes. Some of the most successful companies in the world manage IT 
infrastructure so that there can be cohesion and coopera�on between and among departments. 

However, this coopera�on is highly dependent on the proper transmission of data within the organiza�on.
This is where physical IT infrastructure is so important in helping improve produc�vity through streamlining.
The be�er the infrastructure responsible for data distribu�on and management, the easier it is for employees
to exchange crucial informa�on and ideas that lead to the overall success of the department and the
organiza�on.



Advantages of Competent Physical IT Infrastructure Provider
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All of the advantages of managed IT services can only be achieved if you have a reliable IT service provider apt 
at installing and maintaining physical IT infrastructure. Almost all non-IT businesses hire a third-party service 
provider that manages the IT resources and data security for them. The selec�on of this service provider is 
crucial as you provide them with access to data upon which the en�re business hinges. So let us consider the 
benefits of having a reliable IT service provider.

1. Be�er Performance through Well-Built Physical IT Infrastructure
Generally, companies outsource func�ons that they do not have the capabili�es to perform to the best of their 
abili�es. Since the en�re communica�on, storage, data, security, and cloud-based services rely on physical IT 
infrastructure, it is essen�al to find a competent and reliable service provider.
Such a service provider will not only manage IT infrastructure in such a way that it improves data security and 
networking within the organiza�on but also provide a secure network of physical IT assets that facilitate the 
transmission, storage and security of data within the organiza�on. This will result in be�er holis�c performance 
on a company-wide scale

2. Protect Data The� or Loss with Secure Physical IT Infrastructure
Keeping your company’s and your client’s data safe is a top priority for all businesses today. A reliable IT 
service provider would be apt at devising sophis�cated physical as well as digital security measures for your 
organiza�on’s data. Regular safety checks of physical IT infrastructure are an important step in ensuring safety 
of data.

In addi�on, IT infrastructure service providers can also equip physical IT infrastructure with a number of 
infrastructure protec�on systems such as sensors, access points, access controls and intrusion detec�on.
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3. Easier to Grow Business with Be�er Physical IT Infrastructure
Service providers with exper�se in physical and managed IT infrastructure help companies maintain business 
con�nuity through data management and cloud-based services. Addi�onally, professional IT service providers 
can also help expand and scale up business opera�ons thanks to specialized skills in deploying large physical IT 
systems. 

As your business grows, it will inevitably need larger IT systems and greater infrastructure to cope with more 
data coming through the business. And larger volumes of data will require bigger and more sophis�cated 
physical IT infrastructure. Diligent IT service providers install backup physical IT assets in case of emergency. In 
this way, the organiza�on is never caught off-guard when the need to scale up rises.

That’s why a reliable IT service provider is of the utmost importance because they can help customize the IT 
infrastructure according to your business needs and design par�cular capabili�es for physical IT assets.

4. Compliance Handling
The IT industry is also regulated heavily in most countries, most of all the United States. New regula�ons and 
legisla�on are being introduced every year, which means that you need an expert service provider to comply 
with the new regula�ons. 

A third-party IT infrastructure service provider who is well-versed in the industry regula�ons and requirements 
is an invaluable resource to the company’s long-term development.

Finally, organiza�ons with well-developed physical IT infrastructure services have the �me and informa�on to 
develop proac�ve strategies. Proac�ve strategies are those that take the ini�a�ve and u�lize core competen-
cies to target a greater share of the market. Such an approach could not be possible without a comprehensive 
network of physical IT infrastructure components that slot into place.

5. Facilitate Data Strategy for Organiza�on
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Why Firmament Solutions is the
Right Choice for Your IT Infrastructure
Needs?
Firmament Solu�ons is an expert in IT infrastructure installa�on and management. Here are two main ways we 
can help manage your IT service needs:

1. Security Services
As discussed above, ensuring data security is one of the main aspects of managing IT infrastructure. Firma-
ment Solu�ons prevents security lapses in your office’s IT infrastructure by customizing state-of-the-art securi-
ty solu�ons for your business. This includes everything from installing state-of-the-art security cameras, 
providing specialized access control to organiza�on staff, and installing keycard entry systems on all office 
doors to keep your office IT infrastructure secure under all circumstances.

2. Network Opera�on
It’s not easy ge�ng the new IT infrastructure up and running without expert help. That’s why Firmament 
Solu�ons provides extensive network infrastructure services, including reinforcing WAN, providing load balanc-
ing technologies, and enhancing network management systems. 

With our extensive network opera�on capabili�es, your business will be able to fulfill its service agreements 
and do so while saving costs. So contact Firmament Solu�ons today to start outsourcing your business IT 
services and skyrocket your growth. 


